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Our JOURNEY

Incorporation of Chulia
Malaysia

SMART CITY
PIONEER
AWARD
WINNER
2017

- Frost & Sullivan Award
- Chulia [Cambodia]
- Dubai Smart City Award

FM Incl Energy
Mngt. Contract for Govt.
[Malaysia]

Indonesia Joint Venture
[Muhammadiyah]

Dubar Joint Venture
[AL Nabooda FM Co. LLC]

4(}CHULI/\

MIDDLE EAST

Corporate Re-Branding
[Chulia Middle East]
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Our LEGACY

Extending our influence across the globe, we bring decades of experience and a dedicated team to deliver unparalleled

Facilities Management services for an inspiring legacy.

Z > 25

Countries of Global Presence Years of Learning & Experience
Extending our influence across four countries by exporting FM expertise and Garnering invaluable engineering insights and knowledge over the last 25
instilling robust FM business principles and an ethical code of conduct to foster years, contributing to continuous growth and development.

enduring business partnerships.

> 500 > 700

500 FM Contracts Committed Staff

Solidifying our role as a dependable FM extension arm with over 500 contracts et ! o | P SHREWNI L . e ureewe s —
signed since 1995, supporting clients as they refocus on their core business. than 700 dedicated professionals since our inception.
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-/ MIDDLE EAST

Shahfie Bin Ahmad
Menaging Director

Fazly lzwan Bin AJalil
Chief Technical Officer
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» 1 Junior Executive,
Contract &

Commercial

Anas Zakaria

Eng., System
Support



License Certification
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GOVERNMENT OF DUBAI
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Al das
Commercial License
License Details / dasJl sl
License No. 727283 das )l py
b il Slosil) Cans] Jase Wi gl
CompanyName  CHULIA MIDDLE EAST TECHNICAL SERVICES LLC
Pt Al Slaaill Cul Jasa Llgs il sl
BusinessMame  CHULIA MIDDLE EAST TECHNICAL SERVICESLLC

License Category ~ Dep. of Economic Development & 3luazbidl doaidll 5505 syl a6
Legal Type Limited Liability Company(LLC) Bagama dulgiaan S5 gelal s
Expiry Date 16/02/2026 clgiidl s Issue Date 17/02/2015 Saasdl 3
D&B D-U-N-5 % No wallsll pdgll Main License No. 727283 Al das )l )

Register No. 2186201 okl el DCCl No. 247538 iyl dygic

Role / da.uall
Manager [ uaa Malaysia / LiJla aaml jy Luild 1427927
SHAHFIE BIN AHMAD
Manager [ uia Malaysia / LjJla Jubs | e lgil Gludd 1777134
FAZLY IZWAN BIN A JALIL
License Activities [ Ll duasyJl bLiS
s | DLy f Lol Jloe | | Lgiilaass clsgl] iy pplly sl dadil wans | ileadl dilias | (Slsally laall il Dilass
e | Lgtiluuss duSilsuas oSl Olasall wasfisi Jlac! | Lassloly el gl Jii bohis il Cidlglia | dasiil pblgill 3 daleall vidasl
ol Cpuall Sillaes Silads bl Sllie | dusatill Sloady I casSi 5 by laidl Jlach | o Loasdl pdlga] Blas | paisill suphidl]
a5l gy g I li2idly Slspadl waass | SlBially alidl waS)i | lgaslals
Building Cleaning Services | Building i ilations & Air Filtration Systems Installation &
Maintenance | Painting Contracting | False Ceiling & Light Partitions Installation | Electric Power Lines Contracting |
llation and Mai | Disinfection & Sterilization Services | Swimming Pools
Maintenance | Carpentry & wood Flooring Works | Sewage & Drainage Contracting | Tents & Sheds Installation | Metal Par

Electromechanical

& Erections Contracting | Historical Sites Restoration

PrintDate  12/03/2025 1102 Gelhll juyli Receipt No. Jladl pdy
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Zoho One for the first
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‘ ““ MNow you can renew your trade license by sending a text message (SMS). Send your trade license
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Facilities Management Services

Swimming Pools Maintenance
Carpentry & wood Flooring Works
Specialized Piping & Related Fittings Contracting
Sewage & Drainage Contracting

Building Cleaning Services

Painting Contracting

Building Maintenance

Electric Power Lines Contracting

False Ceiling & Light Partitions Installation
Disinfection & Sterilization Services

Electromechanical Equi I ion and Mai

Air-Conditioning, Ventilations & Air Filtration Systems Installation

& Maintenance

Tents & Sheds Installation

Metal Parts & Erections Contracting
Historical Sites Restoration
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Appendix to Amend the Contract of a Limited Liability Company

On the day Friday, dated 28 / 02 / 2025, an agreement was made between:

Mr. Shahfie Bin Ahmad .1

Nationality: Malaysian

ID : 784196916678509

Date of Birth: 15/04/1965

RAddress: Dubai, URE

(Hereinafter referred to as the first party)

CHUUA FACILITIES MANAGEMENT SDN BHD .2

Nationality: Malaysia

License Number: 343748-T

RAddress: Wisma Chulia, No. 5 & 7, Jalan Tasik, Selatan 3,

Bandar Tasik Selatan, Kuala Lumpur, Malaysia

Represented by Mr. Shahfie Bin Ahmad under the power of attorney issued by Chulia Facilities Management Snd Bhd with certification
number 14889283 at the Embassy of the United Arab Emirates in Malaysia

(Hereinafter referred to as the second party)

Preamble:

- A limited liability company had previously been established betuween the first and second parties above under the trade name
CHUUIA MIDDLE EAST TECHNICAL SERVICES LLC) - Limited Liability *, based on the incorporation contract issued by the Dubai)
Economic Department on 17/02/2015 with number 727283, - referred to hereinafter as (the Company) which was granted its
commercial license by the Dubai Economy and Tourism under the same trade name.

-: Whereas the parties desire to change the company’s manager, Mr. Muhammad Nazmi Bin Amri, and add a new manager

The parties above acknowledge their eligibility to contract and have agreed to the following:

First: The aforementioned preamble is an integral part of this contract.

Second:

The following managers (singly / jointly) shall take over the management of the company with all necessary powers:

Shahfie Bin Ahmad .1

Nationality: Malaysia

1D: 784196916678509

Date of Birth: 15/04/1969

Rddress: Dubai, URE

Mr. Fazly lzwan Bin A Jalil .2

Nationality: Malaysian

1D: 784197457358725

Date of Birth: 13/04/1974

Rddress: Dubai, URE

- The company manager shall have all executive authorities to manage the company in all administrative, financial, and commercial
aspects.
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License Certification

CERTIFICATE OF
REGISTRATION

PEERS QUALITY
ASSURANCE LTD

This is to certify that

CHULIA MIDDLE EAST TECHNICAL SERVICES L.L.C

of
P.0. Box 111379, Dubai, United Arab Emirates

Operates an Environmental Management System which has been assessed as conforming to:

ISO 14001:2015

For the Scope of Activities:

Integrated Facilities Management Services for Hard/Technical services which
includes HVAC (Heat Ventilation Air Conditioning), ACMV (Air Conditioning
Mechanical Ventilation), Mechanical, Electrical, Plumbing System Maintenance,
Minor Civil Works and General Building Maintenance, Soft /Support Services,
Specialized and Value add Services for Real Estate, Community Management,
Owners Association, Property Management, Residential and Commercial Buildings,
Healthcare Sector, Manufacturing Sector, Government Sector, Financial Institution,
Automotive Sectors, Education Sectors such as School and Universities, Factories
and Warehouse Sectors

Certificate Number: UAE/5/2706266992 Certificate approved by:
Date of Initial Assessment: 30/10/2021
Date of Registration: 05/11/2020
Date Re-lIssued: 05/11/2023
05/11/2025 Peers Quality Assurance Limited

Chris McMillan - Managing Director
Date of Expiry:

This Certificate remains the property of
Peers Quality Assurance Limited

Suite 3, Rossway Business Centre XD w”,“"’
Wharf Approach *7/ AR =2
Aldng( England 'e,\.,l A l A
ws9 nglani ook ;.E“'
www.pqal.co.uk ITIoN ARBA
For verification of this certificate, please contact the POAL UK Office

CERTIFICATE OF
REGISTRATION

PEERS QUALITY
ASSURANCE LTD

This is to certify that

CHULIA MIDDLE EAST TECHNICAL SERVICES L.L.C

of
P.O. Box 111379, Dubai, United Arab Emirates

Operates a Health & Safety Management System which has been assessed as conforming to:

ISO 45001:2018

For the Scope of Activities:

Integrated Facilities Management Services for Hard/Technical services which
includes HVAC (Heat Ventilation Air Conditioning), ACMV (Air Conditioning
Mechanical Ventilation), Mechanical, Electrical, Plumbing System Maintenance,
Minor Civil Works and General Building Maintenance, Soft /Support Services,
Specialized and Value add Services for Real Estate, Community Management,
Owners Association, Property Management, Residential and Commercial Buildings,
Healthcare Sector, Manufacturing Sector, Government Sector, Financial Institution,
Automotive Sectors, Education Sectors such as School and Universities, Factories
and Warehouse Sectors

Certificate Number: UAE/5/3544675376
Date of Initial Assessment:  31/10/2021
Date of Registration: 05/11/2020
Date Re-Issued: 05/11/2023
Date of Expiry: 05/11/2025

Certificate approved by:

Chris McMillan - Managing Director
Peers Quality Assurance Limited

This Certificate remains the property of

Peers Quality Assurance Limited

Suite 3, Rossway Business Centre 9en OF Muln(”’

Wharf Approach t‘f} 2
(
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For verification of this certificate, please contact the PQAL UK Office

CERTIFICATE OF
REGISTRATION

PEERS QUALITY
ASSURANCE LTD

This is to certify that

CHULIA MIDDLE EAST TECHNICAL SERVICES L.L.C

of
P.0. Box 111379, Dubai, United Arab Emirates

Operates a Quality Management System which has been assessed as conforming to:

ISO 9001:2015

For the Scope of Activities:

Integrated Facilities Management Services for Hard/Technical services which
includes HVAC (Heat Ventilation Air Conditioning), ACMV (Air Conditioning
Mechanical Ventilation), Mechanical, Electrical, Plumbing System Maintenance,
Minor Civil Works and General Building Maintenance, Soft /Support Services,
Specialized and Value add Services for Real Estate, Community Management,
Owners Association, Property Management, Residential and Commercial Buildings,
Healthcare Sector, Manufacturing Sector, Government Sector, Financial Institution,
Automotive Sectors, Education Sectors such as School and Universities, Factories
and Warehouse Sectors

Certificate Number: UAE/5/2895768887 Certificate approved by:
Date of Initial Assessment:  28/10/2021
Date of Registration: 05/11/2020
Date Re-lIssued: 05/11/2023

Date of Expiry: 05/11/2025

Chris McMillan - Managing Director
Peers Quality Assurance Limited

This Certificate remains the property of

Peers Quality Assurance Limited

Suite 3, Rossway Business Centre m
Wharf Approach

Aldridge

WS9 8BX England g

www-uqal,cjuk s “%’t:?é.’:é-?'
For verification of this certificate, please contact the PQAL UK Office




Our Services

Maintenance & Refurbishment Works

Fit Out Works
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Robotic Duct Cleaning Civil & Carpentry Works Swimming Pools Works
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Our Services

Food & Catering Services

Maintenance & Support Services
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Heritage Building Maintenance

Facade Cleaning Services
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Our Services

Waterproofing Works
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Grease Trap Maintenance

Water Tank Services

Generator Maintenance
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Consultancy Services

Building Condition Assessment Thermal Imaging/NDT Inspection Drone Inspection & Mapping Survey
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Industry We Serve

Automotive Healthcare Residential
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Educational Facilities Government Facilities Shopping Mall & Commercial Space



CHULIA

Maintenance Management & Reporting System
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developed internally by our IT team

\ Key Features

Cloud - Based & Mobile - First Design
Work Order Automation & Tracking

User - Friendly Interface

Seamless Integration Capabilities

Asset & Inventory Management

Work Order Automation & Tracking
Advanced Reporting & Analytics

Security & Data Protection

Sustainability & Energy Efficiency Insights
Scalability & Multi - Site Support
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Al- Powered Maintenance Intelligence
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CHULIA

Maintenance Management & Reporting System

@ CHULIA

MIDDLE EAST

Work Order
Dashboard

AllClients

Created
Status Client Name Location Job Name: Priority Service D + Actions
ate

Canadian

University Ceiling Rectification near SOM CCTV Room Corrective April 04,2025

Canadian Work Order Count Reactive vs Corrective
Dniversity ., HUB Biology lab paint touch up required Corrective April 04,2025
versity L 100 80

60
Canadian

University Hub ff female wash room|ledlight 5 nos replace Corrective Blectrical April 04,2025

Canadian N Hub ff male washroom silicon needs to be fixed

Corrective April 04,2025
University Y properly

CUD-001- . Canadian

o Hub ff office no 12new led light not working Corrective Blectrical April 04,2025
028 University ¢ °

(@ CHULIA

MIDDLE EAST

Location Name Client Name ClientBasedID Actions

Client Code Supenvisors

Canadian University Canadian University
AlSalam Community Schoo AlSalam Community School
AudiTerminal AlNaboodaAutomob
Porsche Service Centre AlNabooda Automobi

Volkswagen Service Centre AlNabooda Automobi

MeLaren AlNabooda Automobi

ANA Sharjah AlNabooda Automobi




CHULIA

Maintenance Management & Rep

Work Order Report

Work Order Information

ID: CUD-001-019

Name: Som building ff exam class room ac blower motor belt replaced
Client: Canadian University

Location: Canadian University

Location Details: Som building ff class room area

Type: Corrective

Service: Mechanical

Priority: P1 - Critical

Completion Date: 4/4/2025

Asset: Blower

Is Claimable: MNo

Activity Log

Action

Assignment

April 04,2025 at14:28:43 User Akhil Prasannan created this work order SuperViSOrS'

April 04,2025 at 14:28:54 User Akhil Prasannan assigned Vishnu as Technician for this work order * Akhil Prasannan

i Technicians:
April 04,2025 at14:29:01 User Akhil Prasannan assigned Asim as Technician for this work order

* Vishnu
April 04,2025 at14:29:03 User Akhil Prasannan updated work order status from "Un-assigned” to "Assigned - Asim

April 04,2025 at14:29:14 User Akhil Prasannan uploaded images

Resolution Details

April 04,2025 at14:29:22 User Akhil Prasannan updated werk order status from "Assigned” to "In Progress’

Resolvement:
April 04,2025 at14:29:31 User Akhil Prasannan uploaded images

April 04,2025 at14:29:47 User Akhil Prasannan updated work order completion with resolvement: Belt Replaced, and material used: Belt 2 nos Belt RepIaCEd

Material Used:

April 04,2025 at14:29:52 User Akhil Prasannan updated work order status from "In Progress" to "Completed”

April 04,2025 at14:29:54 User Akhil Prasannan updated work order status from"Completed” to "Closed” Belt 2 nos




